Services for Academic
and Research Libraries

Discover why working with EBSCO to acquire and
manage your journals and e-packages helps you
make the most of your subscription spend.

With EBSCO's services for academic libraries you can...

S Access Comprehensive Content

Explore content options — including e-journals,
gk e-packages, print titles, and more — through
the most complete and accurate title file in the
industry, with more than 385,000 titles from

128,000 publishers worldwide.

Manage Subscription Workflows in
One Central Location - EBSCONET

Simplify each step of the subscription
management process—title selection, ordering,
e-access activation, claims, renewals, and
evaluation—all within a single, intuitive online
platform. In addition, you can place service
requests, view the status and communicate
directly with your customer service representative
from within EBSCONET. Renew e-journal package
subscriptions accurately with system-enforced
contract terms, make changes to your package
title list and track spend in real time.

Optimize with Ease

Collect, consolidate and report on the usage of
your e-resources. With our suite of management
solutions, you have instant access to the data you
need to quickly evaluate your collection.

Increase Usage

Enhance the end-user experience through
simplified and streamlined access. With
SmartLinks+", users get immediate, one-click
access—whether searches originate in our
EBSCOhost® databases or our industry-leading
EBSCO Discovery Service".

Better Manage Print Titles

Replacement copies for damaged or missing
issues are available from the two-year inventory
of titles in the EBSCO Missing Copy Bank®, and
shelf-ready journals can be delivered to your
library via the EBSCO Journal Expediting Service
(JETS).

Rely on Highly-Skilled Customer Support
EBSCO offers personal service for your account
and on-site instruction, as well as online training
and helpful instructional videos that are available
at any time.

www.ebsco.com | (978)356-6500 | (800)653-2726 | information@ebsco.com




